NEWS Release

City of Rockport - 2751 SH 35 N Bypass * Rockport, Texas 78382 - (361) 729-2213

FOR IMMEDIATE RELEASE CONTACT: JAMIE GONZALES, UTILITY BILLING MANAGER
NOVEMBER 1, 2023 PHONE: (361) 729-2213 EXT. 234

NOTICE OF DELAY IN BAGGED LEAF PICKUP
DUE TO EQUIPMENT FAILURE

ROCKPORT, TX — Republic Services, the waste collection service provider for the
residents of Rockport, regrets to inform the community of a delay in this week's scheduled bagged
leaf pickup. This delay is the result of unexpected equipment failure, which has temporarily
impacted our regular collection operations.

In light of this unforeseen situation, we kindly request that residents keep their bagged
leaves curbside. As soon as Republic Services completes the necessary equipment repairs, their
dedicated teams will promptly resume the leaf pickup process. We understand the importance of
maintaining a clean and tidy environment, and we apologize for any inconvenience this delay may
cause.

**Schedule for Bagged Leaf Pickup in November**
Monday & Tuesday garbage days will pick up bagged leaves on Wednesdays.
Wednesday & Friday garbage days will be picked up on Saturdays.

We appreciate your patience and cooperation during this brief delay. Our goal is to ensure
the efficient and timely removal of bagged leaves from your property.

For any additional information or inquiries regarding this issue, please contact Utility
Billing at 361-729-2213, extension 234. Our dedicated staff is available to assist you and address

any concerns you may have.



Republic Services is committed to providing the highest level of service to our community,

and we thank you for your understanding as we work to resolve this equipment issue promptly.
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