
 
NEWS Release 
 

City of Rockport  ∙  2751 SH 35 N Bypass  ∙  Rockport, Texas  78382  ∙  (361) 729-2213 
FOR IMMEDIATE RELEASE CONTACT: KIMBERLY HENRY, ASSISTANT TO THE CITY MANAGER 
MARCH 23, 2023 PHONE: (361) 729-2213 

 
 

UTILITY BILLING PAYMENT CONCERNS 
  

 ROCKPORT, TX –  The city’s third party “municipal online payment” website for utility 

payments is currently experiencing technical difficulties by making duplicate payments in some 

cases. 

 If you receive an Error message, log out of the website, check your personal account, and 

try again later.  

 We are currently working with our vendor to resolve this issue. If you have any questions 

or concerns, please contact the Utility Billing Department at 361-729-2213 ex:234. 
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