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MISSING UTILITY BILLS 
  

 ROCKPORT, TX – It has been brought to our attention that of our 12,000 utility bills for 

July 2022, approximately 17% (2,000) have not been delivered to our customers mailboxes.  We 

apologize for the inconvenience and have waived late fees for the bills due July 15, 2022, and 

will be delaying disconnects for this billing cycle.   

We encourage our customers to sign up for email delivery of utility bills along with auto 

draft or online bill payment.  For additional information regarding these options, we encourage 

everyone to look at our website: https://cityofrockport.com/149/Utility-Customer-Service or call 

our Utility Billing office at 361-729-2213. 
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